
 
 
TERMS AND CONDITIONS:  
 
Welcome to the Burg Bogey Barn Trackman Simulator, owned and operated by Strasburg 
Metropolitan Parks & Recreation District. These terms and conditions outline the rules and 
regulations for the use of our facilities and services. By booking a session or purchasing a 
membership, you confirm that you have read, understood, and agreed to these terms and 
conditions in full.  
 
1.  Booking and Reservations: 

a) Introductory Offer: The temporary introductory offer is available through December 31, 
2026. Pricing will increase on January 1, 2027.  

b) Booking Policy: All simulator reservations must be made by an individual 18 years of age or 
older. Guests under the age of 18 are welcome but must have a supervising adult present in 
the bay during the rental period.  

c) Booking Process: Bookings can be made online through our website, the Trackman App, or 
directly through YGB (yourgolfbooking.com). All options route to the same booking 
software. Make sure your email is accurate on your YGB profile, as your confirmation and 
door access code are sent there. 

d) Payment: Full payment is required at the time of booking. Only one card can be active per 
booking — split payments are not permitted. 

e) Cancellations: Cancellations must be made at least 24 hours in advance for a full refund. 
Cancellations made within 24 hours of the session will receive a credit applied to the 
account for a future booking — no cash refunds will apply. 

f) Gift Cards: Gift card balances cannot be applied toward monthly memberships. Gift cards 
may be used for bay bookings and other eligible purchases. 

g) Management Rights: The management reserves the right to revoke any booking or refuse 
entry. 

h) Trackman Simulators: Patrons are responsible for using the Trackman simulators in a safe 
and respectful manner. Any damage caused due to misuse will be the responsibility of the 
patron. 

i) Footwear: Golf spikes (metal or soft) are strictly prohibited. Only clean athletics shoes are 
allowed.  

j) Provided Equipment: Bring your own clubs, or use clubs provided. Golf balls and tees are 
also provided. Removing any equipment from the site is strictly forbidden. Anyone caught 
will be prosecuted and any account credit removed or forfeited. 

 
2.  Conduct and Safety: 

a) Safety Briefing: First-time patrons are encouraged to book an in-person demo during office 
hours so staff can walk them through the Trackman software and bay safety guidelines. 

b) Drugs: Any form of illegal substances is strictly prohibited on the premises. 



c) No Smoking: Smoking and vaping are not permitted anywhere within the facility. 
d) Minors: Children under the age of 18 must be accompanied by a responsible adult at all 

times. 
e) Swing Safety: Extra care must be taken when swinging golf clubs to safeguard against injury: 

practice swings within the bay on the golf mat only; only one person should be swinging at 
any one time; be mindful of structural posts, bay dividers, and Trackman screens within the 
bay. 

f) Removal from Premises: Management reserves the right to ask any patron who is not 
following these rules to leave the premises. Patrons who refuse will be escorted off-site. No 
refund will be issued in cases of removal due to rule violations. 

 
3.  Liability 

a) Liability Waiver: Patrons acknowledge that they are participating in activities at their own 
risk and release Strasburg Parks & Rec District from any liability for injuries or damages 
incurred during their visit. 

b) Property Damage: Players assume full financial responsibility for any damage caused 
outside of normal use. Violating facility rules can lead to early termination without a refund. 
Patrons are liable for any damage caused to property, equipment, or simulators as a result 
of misuse or negligence. 

c) Insurance: We recommend that patrons have their own personal liability insurance. 
 
4.  Privacy Policy: 

a) Data Collection: We may collect personal information including name, email address, and 
payment details for booking and membership purposes. We will not share or sell this 
information to third parties. 

b) Marketing: By creating an account or booking a session, you may receive occasional 
promotional communications from Burg Bogey Barn. You may opt out at any time. 

 
5.  Changes to Terms and Conditions: 

a) Amendments: Burg Bogey Barn Trackman Simulator reserves the right to amend these 
terms and conditions at any time. Continued use of the facility following any changes 
constitutes acceptance of the updated terms. 

b) By using our services, you acknowledge and agree to abide by these terms and conditions. 
If you do not agree with any part of these terms and conditions, please do not use our 
services. 

 
For any questions or concerns, please contact us at admin@strasburgparks.org. 


